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Survey Reveals Workers Split on Salary Satisfaction Level 
Express Personnel Services Releases 2nd Quarter What Workers Want Survey© 

 
OKLAHOMA CITY, September 5, 2007 – Express Personnel Services, an international 
staffing and human resources company, recently surveyed a cross-section of business owners, 
managers and employees in a variety of industries throughout the Untied States. The research 
found that American workers are split regarding satisfaction with their compensation. 
 
Based on the findings, nearly half of all respondents (48%) said they were paid well for the job 
they do, compared to 46% who said they are not paid well for the job they do. Although opinions 
were split regarding pay among all respondents, when examined more closely additional 
demographic insights were found.   
 
Respondents who believe they are paid adequately in general are age 45 and older, hold upper 
management job titles or own their own business, and have been with their current company six 
years or longer.   
 
Respondents who believe they are not paid adequately in general are between the ages of 25 and 
35, hold an associate’s degree or have some college experience, hold middle management or 
salaried positions and have been with their current company five years or less.  
 
Through its quarterly What Workers Want survey, Express Personnel identifies workers' needs in 
order to help clients by providing them with leadership and educational programs to address the 
top concerns of workers. 
 
With nearly 600 offices in four countries, Express Services, Inc. employs 350,000 people each 
year. Sales for the Oklahoma City-based company totaled $1.8 billion in 2006. 
 
Express provides expertise in evaluation and direct hire, temporary staffing, executive recruiting 
and human resources. 
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