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CONFLICT AND CHANGE

THE MYTHS, TRUTHS, AND BIGGEST MISTAKES

A complimentary webinar featuring Jack Smalley, SHRM-SCP, SPHR, Director of HR Learning and Development for Express Employment Professionals.

Al relationships—personal and professional—experience conflict. It's normal for any workplace and sometimes even
necessary for growth and development. On Thursday, Aug. 13, 2015, join us for a complimentary webinar on leading
through conflict and change. During the presentation you’ll learn about the truths and myths of conflict, tips for effectively
managing it, and eight important steps for successful conflict resolution. It’s going to be an informative and entertaining

presentation you won't want to miss.

About Jack Smalley

With more than 30 years of executive-level human resource experience,
Jack Smalley serves as Director of HR Learning and Development

for Express. Jack is a member of the Society of Human Resource
Management and is a Senior Professional in Human Resources (SPHR).
He is also a highly sought after national keynote speaker and regular
presenter at the National SHRM Conference. In fact, Jack is included in
SHRM’s very small, but elite group of “most preferred speakers.”
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Right from your own desk!


� HYPERLINK "http://www.Expresspros.com/WebinarRegistration" �www.Expresspros.com/WebinarRegistration�


There’s no cost to attend. 


Register today to get the login details sent to you and share with other leaders in your company.
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300 Dundas St. Unit 200


Lisa Knaus


519-672-7620


Lisa.knaus@expresspros.com





Thursday, Aug. 13, 2015


11:30a.m. – 12:30p.m. (EST)








